
Welcome to your 
Family Health Team

 h	Are patients rostered to a physician?
Yes. All patients are rostered- meaning that they 
are registered as patients to one of our physicians 
and can be referred to any health-care provider 
on our team. 

 h	Are our physicians accepting new patients?
Physicians on our team build their patient rosters 
at their discretion. Waiting lists are kept at each of 
our clinics. As our physicians are able to roster new 
patients they can access this waiting list. Preference 
is given to patients who are currently without a 
family physician or primary caregiver.

 h	 Is the CoLFHT a walk-in clinic?  
Can I come in without an appointment? 
No.  Our clinics are not walk-in clinics. Patients are 
rostered to one of our family physicians and are 
required to make an appointment.

 h	Are there after hour clinics? 
Yes.  After hour clinics are available at one 
of our clinics on weekday evenings from 
5:00 pm - 8:00 pm and on occasional weekends. 
After hour clinics are available by appointment 
and for rostered patients only. 

 h	Will I always see my family physician 
at my appointments?
Not necessarily.  Sometimes you may see another 
member of our interdisciplinary team or a medical 
resident or student on a clinical placement with a 
member of our team.

 h	Do I need my Ontario Health Card?
Yes.  You must bring your Ontario Health Card 
to every appointment.

FAQsFrequently Asked Questions

Sudbury Clinic	 705.560.1018
Val Caron Clinic	 705.897.1018
Walden Clinic	 705.692.1018

yourFamilyHealthTeam.com

The City of Lakes Family Health Team is funded by the Ontario 
Ministry of Health and Long-term Care and sponsored by:

h	City of Greater Sudbury;
h	Sudbury Regional Hospital; and
h	Northern Ontario School of Medicine.

We are governed by a volunteer community-based Board 
of Directors. Our Board members include physicians, other 
healthcare professionals and private citizens. 

This information is shared with our patients and their 
families from a grant provided by HealthForce Ontario’s 
Interprofessional Care Education Fund: Ministry of Health 
and Long-term Care and the Ministry of Training, Colleges 
and Universities. Greater Sudbury



Programs and Services
Our team is committed to providing high quality health-care services. Health promotion, disease prevention 
and chronic disease management are priorities for our team. We provide specialty services and programs 
in the areas of:

h	Geriatrics	 h	Diabetes	 h	Pain Management	 h	Mental Health

Details on these programs as well as other services can be found on our website 
at www.yourFamilyHealthTeam.com.

As a group of health-care providers, we are 
partnering with you to meet your health-care 
objectives. Our team of health-care professionals 
can help you define your health issues, provide 
you with information and treatment options 
and help you decide what is the best way to get 
well and stay well.

The City of Lakes Family Health Team 
gives you access to family physicians and different 
health care professionals. These services are 
only available to patients who are rostered with 
our Family Health Team. Our approach to care is 
team-based. We aim to provide you with the right 
care, from the right professional, at the right time to 
meet your health care needs. Our team includes:

As a Patient:
h	You take an active role in managing your own 

health and wellness.

h	Your medical information is kept secure on our 
electronic medical records system.

h	You have direct access to the Ontario Telemedicine 
Network (OTN) for better access to specialists and 
patient education programs.

h	You get help navigating the local health-care 
system.

h	You have access to the Telephone Health Advisory 
Service: 1-866-553-7205.

•	 Family Physicians

•	 Nurse Practitioners

•	 Registered Nurses

•	 Pharmacists

•	 Dietitians

•	 Social Workers

Partnering in Teaching and 
Learning with the Northern 
Ontario School of Medicine 

During your appointment, you may 
receive care from someone who 
is preparing themselves towards 
becoming a doctor, a nurse, 
a pharmacist or another type of 
health care provider. The City 
of Lakes Family Health Team is 
committed to helping learners 
gain the skills they require to serve 
you in the future. It is important 

to understand that students/learners are always 
supervised by a professional  on our team.

A learner may talk to you alone or with another 
professional in the room. This happens because 
students are sometimes at different stages in their 
learning. The kind of care they can provide depends 
on their level of training. Expect our learners to 
explain what kind of services they can provide you 
and how they collaborate with the team. When you 
receive care from a learner, you are helping to train 
future health care providers. You are supporting our 
commitment to teaching and learning, while making 
the partnership stronger.

yourFamilyHealthTeam.com
Working together to serve you better!


